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ABSTRACT 

This study interrogates the role of volunteers in society empowerment to enable students with a broad 
view of volunteerism as a first action. This study aims to encourage volunteer research, education, and 
social activities at the undergraduate and graduate students' levels.  At first sight, significant work-
force needs exist in educational research and studies, while only a small percentage of students vol-
unteer their services. Consequently, many students miss the opportunity to give back to the commu-
nity and excel in their academic and career assets in the long run. The analysis exposed that students 
are the first beneficially in unique ways if they volunteer in research and education. It is also observed 
that research immensely impacts learning, and knowledge positively influences society. Therefore, by 
implication, volunteer activities in research and education will benefit young volunteers and commu-
nities. Besides, volunteer opportunities are readily available to students. Also, conducting volunteer 
activities has been impactful on the overall performance rating. A volunteer should train and learn 
best practices and behavior. It will promote educational research, student success and improve liveli-
hood in the community. In conclusion, this study reveals that volunteering in the field of education 
and research is critically important for students to participate in volunteer activities. 
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1. Introduction  

With the exponential growth of population and rapid 
change of social and economic infrastructure, most gov-
ernments fail exclusively to meet all citizens' needs. Thus, 
the emergency of the voluntary sector has somewhat filled 
this gap, which is left by the government [1]. Several gov-
ernments have promoted volunteering, and students re-
main an immense contribution. A young volunteer who 
participates in social actions during their studies develops 
essential skills for employment and adulthood. However, 
not many students consider it paramount. Whereas others 
face several barriers, others have a negative perception or 
hold stereotypical views.  For instance, in [2], authors have 
raised concerns about the decline in US volunteerism. Uni-
versity students will benefit a lot if they fit volunteering in 
research and education in their schedule. If you are a stu-
dent, this paper will give you sufficient reasons to offer 
voluntary services in research and education. It highlights 
reasons to volunteer, the benefits, mentions volunteer op-
portunities, and recommended conduct during your work. 
Moreover, this study interrogates the relationship be-
tween a volunteer, sponsor organizations, and salaried 
staff. Also, it looks into types of volunteers and the future 
of research and education from volunteerism perspec-
tives. There is a need for an awareness mechanism for vol-
untary contributors in the field of research and education, 
i.e., Many students are likely to volunteer, but most of 
them do not come with specific aims for being a volunteer 

and the future direction for volunteering. The investiga-
tion leads to the innovation of new ideas and techniques 
to address critical needs on campus and community levels. 
Therefore, this study seeks to create awareness among 
students and draw a roadmap for becoming an active vol-
unteer by all means. So, more students who become aware 
of volunteer activities and their importance efficiently em-
power communities [3]. 

2. Literature review  

This section review literature related to volunteers' activ-
ities. It gives an overview of different dimensions of view-
ing the subject to provide a more profound comprehen-
sion of the volunteerism nature. In [4] author recognizes 
inadequacy of training programs for youth about types, 
roles, purpose, and requirements for volunteering. In 
which, claimed that formal education curriculums need to 
be used to train young professionals and community 
workers to understand their position, and enable and fa-
cilitate volunteers; their role does not substitute for vol-
unteerism. As a result, this study asserts the need for vol-
unteer training programs to achieve these outcomes: In 
[5] author sought and asserted that ownership of all com-
munity development efforts lies with local volunteers. 
This study states that volunteers shape communication 
channels, facilitate inter-class and other divides 
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interactions, and connect the local population. Therefore, 
volunteers must understand their role, obtain training, 
and put their knowledge and skills into practice. This kind 
of effort is what leads to the emergency response of a com-
munity. According to [6], three areas relate to trust-build-
ing for volunteers. The first one is moral obligations of vol-
unteer leadership. They should act given the duty of care, 
loyalty, and obedience by acting in good faith and 

compliance with the laid down rules and policies and 
keeping the organization's secrecy. Secondly, the steward-
ship of the organization plays a vital role. Both volunteers 
and paid staff should seek to achieve their organization's 
overall objectives. In doing so, they must maintain reputa-
tion for their institution's integrity, follow legal proce-
dures, and do not overstep their mandate.      

 
Figure 1. Volunteers’ training program outcomes. 

 
Figure 2. Volunteers category. 
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Research [7] reveals a gap between participatory citizen-
ship and internet behavior. There is less participation in 
humanitarian and social sectors. It suggests that an online 
platform is best suited for activism. If it is well utilized, 
many students will be reached, and more participation 
will follow.  

According to [8], the below categorization determines 
the degree of supporting a volunteer's needs. For a stu-
dent volunteering for the first time, self-evaluation is es-
sential to decide extent of support needed.  

Table 1:   Categories of volunteers [8]. 

No. Category Volunteer Trait 
Support Re-
quirements 

1 Novice 
An unskilled/inexperienced vol-
unteer. 

Intensive 
support 

2 Advanced 
beginner 

They possess some skills and 
knowledge in limited areas. 

Medium Sup-
port 

3 Competent 
More skilled, able to plan con-
sciously, application of longer-
term goals. 

Minimal Sup-
port 

4 Proficient 
Quickly able to act as a significant 
co-worker, showing sensitivity 
and skill. 

Partnership 

5 Expert 
They have high levels of profi-
ciency, both skills and knowledge 
of value to the agency. 

Reciprocal 
support and 
induction 

3. Advantages of volunteering  

In [9], many advantages of volunteering at on campus 
level is highlighted; for instance, volunteering activities 
will: 

− improve students resume 

− attract employers to prefer candidates who care 
about the community 

− make volunteering habit and potential route to em-
ployment 

− count as an experience, and employers will be hesi-
tant to hire candidates without experience be the best 
means of gaining and sharing knowledge  

− offers an opportunity to develop skills and try some-
thing new  

− help students create a professional network. Most stu-
dents would volunteer in a field or niche of their in-
terest or related to their academic background. Con-
sequently, they network with various professionals in 
the area and learn about new jobs or internship op-
portunities.  

− get free advice and job referrals from their counter-
parts and professionals.  

In [10] author states that volunteering helps students im-
prove their grades. Students who volunteer are most 
likely to be focused on their academic performances. Also, 
the volunteering positions boost the student's learning 
potential.  

Volunteers have fantastic health benefits. They seldom 
get ill or experience depression and have a lower mortal-
ity rate. The most successful students often volunteer to 
give back to the community and enjoy improved health 
[11]. Besides being a rewarding experience, volunteering 
makes scholars happier and better people in the long run. 
Many more volunteering benefits exist, and below are how 
students can benefit if they serve the community.  

Western Connecticut State University [12] findings 
state that volunteering helps students build self-esteem 
and confidence. Serving others in the community creates 
a sense of accomplishment, pride, and identity. The affirm-
ative and better feel of self positively impacts the view of 
self and future goals.  

 
Figure 3. Volunteering leads toward self-esteem and confidence.  
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Overall, when and how a volunteer activity can be demon-
strated with some constraints?  

1- It consumes a lot of time: If one is not diligent, they 
can easily accept more tasks than they can handle. For 
students who work part-time or have families, volun-
teering can negatively impact other areas in life. How-
ever, most volunteer work is flexible and busy stu-
dents can plan and schedule a few of the available 
hours for it. So, it is a matter of plan and organization. 

2- It lacks monetary compensation: Despite being emo-
tionally rewarding, a young volunteer may spend a lot 
of money without payback. Also, time spent in works 
may lead to fewer income-generating activities. How-
ever, in view of considering it a setback, experience 
can quickly turn into a job opportunity. Besides, it 
leads to more knowledge, experience, and networking 
that quantifies a volunteer for the highest paying. 

3- It can lead to personality conflicts: Since sponsor or-
ganizations accept volunteers from all walks of life, 
meeting a person with a negative attitude or an an-
noying character is possible. It can be detracting and 
stressful, but you can build a strong personality and 
stay focused on your goal. 

4- It can be emotionally and physically tiring and frustrat-
ing: It may involve a lot of manual work. It can also be 
primarily frustrating when things do not work out or 
received no recognition for a good outcome.  

4. How to deal with barriers to volunteering 

According to [13], students who do not experience volun-
teering, if compared to the opportunities they miss, they 
will be amazed. Almost all the impediments are managea-
ble and cannot impede a willing heart.  

The first thing is to interrogate what volunteering en-
tails, and this study deals with the subject. People can 
make time for what they genuinely believe, but in the 
worst-case scenario, a student can turn their hobbies into 
a sponsorship opportunity. Some students hardly know 
any group that would need their help. Finding a perfect 
target to donate time can be daunting. However, in this re-
search essay, the field of research and education is the 
best starting point for students. 

Students who undervalue volunteering to ask, “What is 
the point of volunteering?” To overcome such stereotypi-
cal views, a student needs a thorough comprehension of 
volunteering benefits to self and society.  

Other students find it challenging to find a role that fits 
their expertise or interests. It is essential to point out that 
volunteers often come from all walks of life, and any stu-
dent will find a fit. Besides, volunteer managers have the 
skill to find a way of working with any talent and interests.  

5. Volunteering opportunities for students 

There is no question that volunteering benefits are excel-
lent for students. This section will highlight some of the 
opportunities available for students to explore. The high 
paybacks of volunteering are sufficient reasons to sched-
ule it in a student’s busy schedule. According to [14], there 
is always an opportunity for a student to offer services in 
the community. Below is a list of some of them. 

1- Charitable organizations: Perhaps this is one of the 
most obvious options. The organizations have a con-
siderable workload and are always looking for an ex-
tra hand. Students can select an organization of their 
interest within their locality to offer their voluntary 
services. Check out websites for international and lo-
cal organizations operating within your area and 
make applications. 

2- Campus events: Universities are hubs of activities, 
from talk shows, fundraisers, and career exhibitions 
to job fairs and departmental shows. Talk of alumni 
events and parties, you can volunteer your services in 
any of those.  

3- Youth organizations in the community: In most cities, 
you will find youth and scout volunteering programs. 
Besides, some of these groups offer free mentorship 
services to volunteers. Also, you can volunteer your 
services in local worship places. 

4- Offer free tutoring services: As a student, you will 
hopefully receive in-depth knowledge in your field of 
interest. The community offers fantastic opportuni-
ties to share your experience. For instance, elemen-
tary schools and adult literacy programs would need 
your services. Besides, someone could be looking for 
a private tutor. 

5- Alternative spring break programs: Some universities 
have spring break programs, but you can join some in-
dependent sponsored spring break programs if yours 
does not.  

Whereas there are many options, a young volunteer on 
campus has a duty to volunteer in research and education. 
Volunteerism is not a new phenomenon and can be traced 
in many parts of the world. For instance, during the pre-
colonial period in Africa, voluntary activities were associ-
ated with a virtuous citizen in Tanganyika. However, the 
concept existed before colonization as a concept of ethics 
and service. In the 1940s, it was viewed as a means of 
providing services that the governments could not afford 
[15]. The concept of volunteerism has evolved, and the 
best area for the current students is in research and edu-
cation. The next section focuses on volunteer activities in 
research and education. The behavior of third parties 
through which a student should volunteer to impact the 
overall outcome. As a result, some diligence is needed in 
selecting the organization to facilitate your volunteer ac-
tivities.  

https://doi.org/10.37357/1068/jbmr/2.1.01
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6. Importance of research to education 

Research is critical in many educational fields. This paper 
looks at the importance of research in education. For most 
courses, research is mandatory, but more than that, any 
student would prefer to volunteer in research and educa-
tion. Below is a list of notable roles and volunteering ben-
efits that study offers in education [16]. 

1- Research is a systematic analysis that gives deeper 
comprehension: The objectives of the study are often 
clearly defined, and the process is determined and 
controlled. Consequently, it provides an opportunity 
for a student to have more in-depth insights into the 
subjects. 

2- Research leads to excellent observations: In this field 
of education, research interrogates many explana-
tions, data, facts, and figures to conclude. It helps stu-
dents learn how to process complex information to ar-
rive at a solution. 

3- It helps students to predict outcomes, interrogate the-
ories and principles: Using research observations, hy-
potheses, and queries, a student can validate princi-
ples and methods and predict the product based on 
the analysis. 

4- Research complements the study and helps retain 
memory of areas studied: It initiates action, for in-
stance, data collection, processing, and decision mak-
ing. Whenever the research findings are consistent 
with the study done, it interests and settles the ideas 
well in mental faculties. 

5- Being a length process, research in education devel-
ops patience. No one would wish to repeat the pro-
cess, and therefore it is often done precisely and accu-
rately. Moreover, it enhances the student’s 
knowledge.  

7. The conduct of a volunteer 

Students offering voluntary services have an opportunity 
to demonstrate skills and hire their knowledge. Conduct 
during service impacts the professional future making a 
deeper comprehension of the volunteerism nature worth 

studying. To have a positive effect and a successful volun-
teer experience, you need to learn certain practices [17]: 

1- Be punctual and handle tasks on time. 

2- Complete relevant training. 

3- Follow directions, guidelines, and rules. 

4- Develop an optimistic and open-minded attitude in 
different circumstances. 

5- Be committed and deliver your promises. 

6- Be polite and have patience during tough times. 

7- Keep the secret of the organization you work with and 
respect the privacy of your colleagues. 

8- Be thoughtful and provide positive feedback. 

9- Be flexible in accepting tasks outside your profession. 

10- Continuously pursue ways you can improve the qual-
ity of your services. 

Also, there are some advice to be avoided:  

1- Do not be intrusive or force help to people who are 
not keen on your services. 

2- Do not shy away from asking questions whenever you 
need clarification. 

3- Do not fear making mistakes as you learn. 

4- Do not worry about contacting your supervisor when 
you are likely to be late or miss an appointment. 

5- Do not forget to keep track of your working hours. 

8. The influence of third-party organizations 

Volunteer involves a donation of resources, time, benefit-
ing others, and is often through an intermediary that can 
be a university or an organization. The behavior and goals 
of these third-party organizations impact the success of 
the volunteer and program.  Besides, when the organiza-
tion's specific objectives and respect exist between paid 
employees and volunteers, there will be excellent service 
experience.  Lastly, the organizational strategies of these 
organizations play a crucial role. For instance, volunteer 
recruitment, training, and retention would impact the 
quality of services.  

https://doi.org/10.37357/1068/jbmr/1.1.01


 

2021, 2 (1): 1-9, DOI 10.37357/1068/jbmr/2.1.01 6 

 

  
J Bus Manage Rev 2021, 2 (1): 1-9  www.repa.jp/journals/jbmr 

 

 
Figure 4. An efficient and satisfying volunteer requirement to be provided by support organization. 

9. A case study of volunteer education impact on so-

ciety 

Education has, over time, impacted and transformed soci-
ety and improved livelihoods. As in the case in Indonesia, 
volunteers can actively participate in politics and commu-
nity development. Volunteers participated during and af-
ter elections and in running government programs [18]. 
Their activities can transform communities, and they have 
positively impacted lives are under-listed [19]: 

1- It leads to sustainable community development: Edu-
cation provides the most potent instruments for erad-
icating poverty, give a sense of conscience, and im-
prove livelihoods. Education is an impetus to eco-
nomic growth and breaking poverty cycles. 

2- Education empowers women and minority groups in 
the community: It gives them knowledge of their civil 
rights and confidence to face issues of society.  

3- It elevates tolerance levels and reduces conflicts 
among the diverse population in the society: Besides, 
it reduces violence and crime rate in the community.  

4- Through education, society can learn from past mis-
takes: For example, they can learn from previous 
tribal clashes, bad governance, and dictatorship. The 
lessons from history are used to make future deci-
sions.  

5- Education gives hope for the future: It is a means of 
developing talents and abilities which can apply in the 
future. 

10. Volunteering educational research 

Overwhelmingly positive impacts of research and educa-
tion in the community rely on the importance of profound 
comprehension of educational research. An analysis of 
data in a particular education field take two approaches: 

1- The first approach is called a primary or academic re-
search approach: This approach focuses on searching 
for truth and developing a theory. Its process is popu-
lar with undergraduate, graduate, and doctorate stu-
dents who do it as part of university curriculum.  

2- The other method is applied approach: It seeks to 
solve existing challenges in education. The outcome of 
this research directly influences practice. Its overall 
objective is to validate an educational theory or prin-
ciple applicability and is achieved by hypothesis test-
ing in specific settings.  Author in [20] compared two 
approaches of the volunteerism nature, according to 
the table below. 

Table 2:   Comparative statement of ordinary and applied re-
searches [20]. 

No. Ordinary (Academic) Research  
Applied (Contract) Re-
search 

1 An agency like a university or an 
organization sponsors it just for 
the advancement of knowledge. 

The agency funding re-
search has vested inter-
ests. 

2 Expected outcomes of an investi-
gation or research belong to soci-
ety and community. 

The sponsor owns re-
sults and outcomes.  

3 Researchers manage studies and 
product depends on their reputa-
tion. 

The experiments comply 
with the sponsor’s terms 
of reference to meet 

https://doi.org/10.37357/1068/jbmr/2.1.01
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their interests and re-
quirements. 

4 The research targets other re-
searchers in the same field. 

The research targets a 
specific group of experts 
within bounded admin-
istrative and manage-
ment plans.  

5 Usually, regulated by theoretical-
based tests  

It is governed by prede-
termined agreements 
and conventions be-
tween researchers and 
sponsors. 

6 Focus on one set of testable hy-
potheses. 

Analyzes the impact of 
alternative policy op-
tions. 

7 Mostly focuses on a single schol-
arly discipline. 

Often conduct interdisci-
plinary approaches.  

8 Mostly ends with findings and con-
clusions. 

Concludes with applied 
recommendations for 
taking action. 

9 Sponsors and researchers' involve-
ment rely on good faith. 

Sponsor and re-
searcher's relationship 
depend on a contract. 

10 Budgeting and accountability are 
left to researchers and depends on 
global standards. 

Budgeting and accounta-
bility relate to contrac-
tual terms and method-
ologies. 

11. Types of volunteers 

Throughout this study, the term volunteer or volunteering 
has appeared. Both of them apply to two types discussed 
below. A young volunteer can offer voluntary services in 
research and education in any of the categories listed be-
low [21]. 

1- Informal volunteering: It is also called self-help and 
mutual aid. It is popular in society as a response to a 
community's needs. The activities practiced are not 
linked to any formal institution. For instance, if an ad-
venture occurs in a community, people often respond 
quickly to extinguish. 

2- Community volunteer: It refers to volunteers in a 
community sponsored by a formal institution, such as 
the university, organization, youth groups, and com-
munity groups. 

3- National volunteer refers to a voluntary worker re-
cruited by a formal body that operates on a national 
scale. These volunteers can work within their country 
or even abroad. 

4- International volunteer: Refers to a volunteer who 
travels to another country specifically to offer volun-
tary services.  

 
Figure 5. Type of volunteers and their influence and authority cycles. 

12. Value of volunteerism in the future of research 

and education 

Research involves people from all walks of life with differ-
ent ages, academic levels, experiences, and personal back-
grounds. As a result, research work is forever evolving to 

keep volunteers and students up to date. Therefore, by 
volunteering in the field of research and education, stu-
dents contribute to shaping the future of education and 
daily technology development and innovations. With ad-
vancing technology and innovation in academia, examina-
tion assesses new learning options to optimize student 
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experience and boost learning trends. Besides, notwith-
standing the value it adds to education, this study pre-
pares both tutors and students to handle real-life situa-
tions. With an increase in the number of students volun-
teering in research and education, the future will have 
healthier communities. The forthcoming of voluntary 
work depends on several parameters; statutory provi-
sions, organizational structures of voluntary bodies, social 
workers, and researchers [22]. Recent studies on volun-
teerism updates and conceptual study with the current sit-
uation analysis are provided in [24]. 

13. Characteristics of great volunteers 

Without a doubt, volunteering attracts impressive bene-
fits. However, they are not the primary motivators to vol-
unteer. Excellent volunteers are passionate about posi-
tively impacting and making the world a better place [23]. 
Below are common traits among them. 

1- They are courageous: Volunteers have a fearless atti-
tude to get out of comfort zones and meet the harsh 
realities of life. Experiencing new cultures, people, 
languages, traumatized and troubled people, and ani-
mals take courage.  

2- They are patient: You may come in with a revolution-
ary idea, but it fails to materialize within schedule. 
Sometimes things drag or fall apart, but they keep 
moving on to achieve their objectives. They are per-
sistent until they reach desired results. 

3- They are keen to act out of self-initiative: Most times, 
voluntary work is voluminous, and it would be best if 
you did not have to wait for directions from your su-
pervisors on every aspect. The experience creates a 
good work ethic that employers will need later. 

4- They are passionate and desire to transform lives: 
Volunteering for college credit, boosting your CV, or 
hoping to change the opportunity into employment 
will not help make the most out of work. 

5- They are team players: Most projects will be so big 
that they need a team. Excellent volunteers do not 
participate in fights and office politics. The art of 
teamwork is an asset to volunteering. 

6- They are generally humble: Volunteers focus little on 
self and more on having a significant impact on others. 
Their selfless acts are what create an impact in the 
community.  

 
Figure 6.  Outstanding volunteers’ traits. 

14. Conclusion 

A young volunteer who comprehensively understands 
volunteerism nature and motivations for participating 
would most likely offer voluntary services in research and 
education during their studies. The study has met its ob-
jectives; students who study this paper will gain sufficient 
information to make an informed decision to start or con-
tinue volunteering. Listed advantages of offering 

voluntary services outweigh some disadvantages by far. 
Notwithstanding that sponsor organization has some ob-
jectives to achieve, both the young volunteer and commu-
nity benefit substantially. Whereas some barriers to vol-
unteering exist, most of them are due to misconceptions 
and lack of proper management. The opportunities to vol-
unteer are enormous, and no student can excuse a lack of 
opportunity, including the research in education in uni-
versities, colleges, and research organizations. The 
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possibilities range from local to international, and a stu-
dent can select according to the occasion's convenience, 
preference, and availability. By participating in educa-
tional research, students get a chance to give back to soci-
ety. The volunteerism nature grants a student an oppor-
tunity to shape a future career. Therefore, caution and dil-
igence need to be given priority in the course of duty. Alt-
hough research and education keep changing with time, 
we can conclude that future societies will be healthier by 
increasing voluntary work in research and education.  

Based on the evidence, the best decision a student can 
make is volunteering in research and education within the 
mutual benefit of sponsor and volunteer. You have every 
reason to participate in voluntary work, go ahead, and ex-
ecute. 
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